
 

FAMILIES OVERVIEW AND SCRUTINY COMMITTEE 
AGENDA 

 
Thursday, 30 November 2023 at 1.30 pm in the Bridges Room 

 
From the Chief Executive, Sheena Ramsey 
Item 
 

Business 
  

1   Apologies for absence  
  

2   Minutes of last meeting (Pages 3 - 10) 
 
The Committee is asked to approve as a correct record the minutes of the last meeting 
held on 19 October 2023.  
  

3   Performance Management and Improvement Framework - Six Month Update 
- 2023-24 (Pages 11 - 30) 
 
Report of: 

• Gary Lewis, Service Manager Quality Assurance, Integrated Adults and Social 
Care Services 

• Lindsay Murray, Director of Commercialisation and Improvement, Resources and 
Digital 

• Chloe Finn, Project Manager (Performance Management and Improvement), 
Resources and Digital 

  
4   Delivery of Therapy Services for children - impact and outcomes (Pages 31 - 

34) 
 
Report of Lynn Wilson, and Joanna Clark, Director of Operations, Medicine, Community 
and Older Person’s Mental Health. 

 
5   Overview of delivery of mental health services for children and young 

people (Pages 35 - 50) 
 
Presentation of Angela Kumar, Portfolio Lead Commissioning and Contracting and Jo 
Phillipson, Head of Commissioning and Quality Assurance.  

 
6   Work Programme (Pages 51 - 54) 

  
7   Date and time of next meeting  

 
The next meeting of Families OSC will be held on 18 January 2024 at 13:30 in the 
Bridges Room.  

 
 
 
 

Contact: Grace Anderson, Email: democraticservicesteam@gateshead.gov.uk  
Tel: (0191) 433 4635, Date: Wednesday 22 November 2023 
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